
 
 
 
 
 

          Press release  

Prosodie Iberica doubles in size with the takeover of Servicom2000 
in Valencia. 
 
 

Boulogne-Billancourt, January 13, 2009: Thanks to the acquisition of 
Servicom2000, Prosodie will double its size in Spain and extend its area of 
expertise to managed services. This new offering will enable it to strengthen all 
its service lines in the country and more particularly its facilities management 
services. 
 
Servicom2000, a company founded in 1999 and a recognized player in Spain, is 
specialized in two service lines, facilities management and managed services for private 
and public major accounts, particularly in the field of logical security. This latter service 
line applies to services hosted on its clients’ systems and managed either by a team 
assigned to the client site or managed from a distance, in other words, remotely 
managed. For all of its activities, Servicom2000 has obtained both ISO 9001 (quality) 
certification and ISO 27000 (security of operations) certification.  
 
Thanks to this recognition of its expertise in the remote administration of services in 
client sites, Servicom2000 was able to break into and then stand out in the healthcare 
sector and more particularly in the hospital sector. In this sector, its clients include some 
of the most modern and most advanced hospitals in terms of their management systems, 
such as Alzira, Torrevieja and Denia as well as Corporación Dermoestética, which 
includes a large network of clinics in Spain and in Europe. Servicom2000 also has clients 
in other business sectors, with references in banking (La Caixa, Bancaja), insurance 
(Segurval, Umivale, Segurosbroker), transportation (Renfe and FGC Ferrocarrils de la 
Generalitat Catalana), industry, including porcelain (Porcelanosa, Lladro), plastics 
(Guzmán) and aluminium (Gallego Vilar), and distribution (O2O Logistics) and advertising 
(Ogilvy). 
 
The acquisition of Servicom2000 will therefore enable Prosodie Iberica to expand its 
facilities management services thanks to its presence in Madrid, Barcelona and Valencia. 
Servicom2000’s clients, as well as those of Prosodie Iberica, will thus benefit from a 
greater hosting capacity and an expanded offering. 
 
In 2009, the Spanish activities of the PROSODIE group should have revenues above €12 
M for a workforce of 160 people. 

About PROSODIE 

PROSODIE develops and operates telecommunications services and IT solutions that allow customers, clients, 
partners and/or employees of even the largest public and private organizations the ability to access and 
exchange information.  
PROSODIE provides to large accounts a broad range of services in CRM area (IVR, VoIP, hosting, outsourcing, 
Internet, mobile, prepaid) 
With a presence in France, Spain, USA and Canada, PROSODIE had 2007 consolidated revenues of 172.2 M€ 
and a current operating income of 11.9 M€. 
PROSODIE was granted the extension of AFAQ ISO 9001 certification in July 2008 for all its activities related to 
its French operations sites. 
www.prosodie.com 
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